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) YyCTpaHsiTb B YCTAHOBIEHHbI CPOK HEUCNpaB-
HOCTW, MpenaTCcTByOWME UCMNONb30BaHUIO
TenemMaTn4eckux ycryr CBA3u;

) BO30OHOBMTH OKasaHMe TernemMaTuyeckux
YCINyr CBA3W B TeYEHWe CYTOK CO AHS npen-
OCTaBMNEHUsA AOKYMEHTOB, NOATBEPXAAOLLMX
NVKBMAAUMIO 3aJ0/MKEHHOCTN NO onnate 3Tux
ycnyr (B cnyyae NpvOCTaHOBIEHUS OKa3aHus
ycnyr).

ABOHEHT OB5I13AH:

) BHOCUTbL MfiaTy 3a OKkasaHHble yCnyru CBSA3M v
WHble NpeayCMOTPEHHbIE LOrOBOPOM YCnyrn B
NofiHOM o6bemMe 1 B NpeayCMOTPEHHbIN 4Oro-
BOPOM CpOK,;

) coobuiatb onepaTopy CBA3W B CPOK, HE NPEBbI-
watowmin 60 gHen, 0 NpekpaLLeHnn cBoOMX nNpas
BnageHunsa (nonb3oBaHUs) nomMeljeHnem, B
KOTOPOM YCTaHOBMEHO MNOSfb30BaTeENbCKOEe
(okoHe4HOE) obopynoBaHue, a Takxke 00
n3amMeHeHnun camunmm (UMeHn, oTyecTBa) U
MeCTa XUTENbCTBA;

) cogoepxaTb B MCNPaBHOM COCTOSHUM abo-
HEHTCKYIO JIMHUIO W MNOSfb30BaTeNbCcKoe (OKO-
He4yHoe) obopyaoBaHue, Haxogsawmecd B
nomelleHun aboHeHTa, a Takke cobniogaTb
npasuna sKkcnnyataunm atoro obopygoBaHus.

NOoPAAOK NPUOCTAHOBIEHUA, USMEHEHUA,
NPEKPALLUEHUA U PACTOPXXEHUA IOTOBOPA

ABOHEHT BIIPABE:

) B noboe Bpems B OOAHOCTOPOHHEM MOPSIAKE
pacToOprHyTb [OroBOpP MPW YCINOBWUM OMMaThbl
pacxonoB Mo OKasaHuo eMy YCIyr CBA3W;

) obpatuTbecs kK onepaTopy CBs3M C 3asiBNEeHNEM

O NPUNOCTaHOBIIEHUNN OKa3aHUA yCI1yr CBA3N.
OFNEPATOP CB513U1 BITPABE:

) NpMoCTaHOBUTbL OKa3aHWe ycCnyr cCBsA3u B
criyyae HapyLleHust abOHEHTOM:
- TpeboBaHun OroBopa;
- CpOKa onnaTbl OKa3aHHbIX YCIyr;

) PacToprHyTb AOroBOp, ecnu aboHEHT He

yCTpaHWUI HapyLu YyeHue 6 MecsiLEeB C

AaTbl NOny4YeHns UM NMMCbMEHHOro yBegoMIie-
HUS;

) npuocTaHaBnMBaTb OKasaHue ycrnyr CBs3u no
3asBneHno aboHeHTa;

) B3umaTb NnaTy No NPUOCTaHOBIEHHbIM
Aorosopam B COOTBETCTBUN C YCTaHOBIEH-
HbIM TapudomMm.

MOPAAOK NPEADBAB/IEHUA
M PACCMOTPEHMSA NPETEH3UI

) npeTeH3ns nNpeabABNsAeTca B MUCbMEHHOM
doopme U perncTpmpyeTcs B AeHb ee nosnyde-
HUS,

) npeTeH3na paccMmatpvBaeTcs onepaTtopom
CBS3M B CPOK He bornee 60 aHen ¢ aaTbl pernc-
Tpauun NpeTeHs3nm;

) O pesynbraTtax pPacCMOTPeHUs MNpeTeH3uun
onepartop cBs3M coobuaeT B MUCbMEHHOM
opwme;

) HepocTaTky ycnyru nogriexart yCTpaHeHuo B
CPOK, Ha3Ha4YeHHbIN aBOHEHTOM.

BakHo! Mpu HeucnoNHEHUU UAU HeHaANexKawem
MUCMO/IHEHUM OMEepPaTopoOM CBA3U 06A3aTeNbCTB abOHEHT
[0 obpalieHua B cya npeabaBAseT onepatopy CBA3U
npeTeHs3mio.
Cnegyet 3HaTbh! OnepaTtop cBA3U 06A3aH UMETb KHUTY
}Kanob u npeanoxKeHuii U BbiJaBaTb ee No nepBomy
Tpe6oBaHUIO abOHEHTa.
lpu Heo6xodumMocmu TUYHO20 Npuema unu ons
cocmaeJsieHus npoekma docydeb6Hol npemeH3uu
nompe6umesnu mo2ym ob6pamumscs
e N'ockomumem PB no mopzoeaJsie no adpecy:

' 450008, 2. Yoba, yn. Ljropynbi, 13, kabuHem 703
¢ TeneghoH «2opsyeil MUHUU»
8(347) 218-09-78

¢ 9.00 do 18.00 4acoe no 6yOHsaM,
nepepsbig ¢ 13.00 do 14.00 yacos

[ocynapCTBEHHbIV KOMUTET
Pecny6bnuku bawkopTocTaH no Toprosne
N 3awmTe nNpas noTpebutenen

NAMATKA NOTPEBUTEJTHO
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OkaszaHue TenemaTuyecKkux ycnyr CBA3W perynm-
pytotcs lNpaBunammn okasaHus TeremaTuyecKmx
yCIyr CBSI3U.

OCHOBHBIE MOHATUA

ABOHEeHT — nonb3oBaTeNb TenemaTu4yeckumu
ycryramMy CBsi3u, C KOTOPbIM 3akf4eH BO3ME3-
OHbIN goroBop 06 OKasaHuW TeremaTuyecKux
yCrnyr CBsi3W C BblAENEHNEM YHUKanbHOro Koaa
noeHTUUKaUmmn.

ABGOHEeHTCKas NIMHUA — NIHUSA CBA3WN, COEANHSIIO-
LLlasa nonb3oBaTesibckoe (OKOHeYHoe) obopyaoBa-
HWe C y3NoM CBA3N CETU Nepeaayun JaHHbIX.
KapTa onnaTtbl — cpegctso, nospondwoliee
aboHEeHTY NCcnonb3oBaTh TeNemMaTnyeckme ycnyrm
CBA3N, naeHTudnunposaB aboHeHTa ons onepa-
TOpa CBA3M Kak nnaTtenbLumKa.
MHdopmMmaLMOHHO-TeNEeKOMMYHUKaLUOHHasA
ceTb — TeXHornornyeckas cucrema, npegHasHa-
YeHHas aAnsa nepegayn no JIMHUAM CBA3U MHAOP-
MauMu, OOCTYN K KOTOPOMW OCYLECTBASIETCS C
MCNOMNb30BaHNEM CPEACTB BblYUCIIUTENLHOMN
TEXHUKN.

Cnam — TenemaTtmnyeckoe 3NeKTpoOHHOe coobLe-
HWe, NpefHa3Ha4YeHHoe HeonpeaeneHHoOMY Kpyry
nuy, goctaeneHHoe aboHeHTy 6e3 ero npegBapu-
TEeNbHOro Cornacus U He NO3BongLLee onpeae-
NNTb OTNpaBuUTENS 3TOro COOOLLEHUS, B TOM
yucne BBMAY yKasaHWS B HEM HECYLLECTBYHLLETO
nnn dpanbcndnunMpoBaHHOIO agpeca oTnpasuTe-
ns.

TapuchHbIA NnaH — COBOKYMHOCTb LEHOBbIX
YCITOBUI, NMpK KOTOPbIX onepaTop CBA3W npeana-
raeT nonb3oBaTbCsl OAHOW NMOO HECKONbKMMMU
TenemMaTU4eCcKMMn ycriyramu CBs3u.

" NOPAAOK N YCNOBUA
k\ 3AKITIOYEHUA AONOBOPA

TenemaTtnyeckne ycrnyrm CBA3M OKa3blBalOTCSA
ornepaTtopoM CBSI3M Ha OCHOBaHUWM [OroBopa Ha
HeonpeaeneHHbIn CpPoK. 3adABUTENb MOXET
3aKMYMUTb CPOYHBIN JOMOBOP.

[loroBop 3akrnyaeTcd B nMCbMeHHOM hopme B 2
aK3eMmnngpax oguH Bpyyaetca aboHeHTy, nnbo
MyTeM KOHKITIOAEHTHbIX AENCTBUN.

NOPAOOK AENCTBUN:

1.3aaBuTenb nogaeT onepartopy CBA3W 3asBrie-
HWE O 3aKryYeHnn goroopa, dopma KOTOpOou
yCTaHaBNMBaeTCA OnepaTopoM CBA3MN.

2. Onepatop cBA3u:

- perucTpupyeT 3asiBfieHne U B 3-AHEBHbIA CPOK
onoBseLaeT 0b 3ToM 3aaABUTENS.

BHumanue! Onepartop cBs3u He BNpaBe OTKa3aTb 3aABU-
Teno B npueme " paCcCMoTpeHnUun 3aaB/1eHUA.

- OCYLLIECTBMSIET NPOBEPKY HANMYNSA TEXHNYECKOW
BO3MOXHOCTW Afs1 OOCTyna K ceTu nepefayu
OaHHbIX.

BaxkHo 3HaTb! CpoK npoBepku He 6onee 30 AHel C AaTbl
perncrpauum 3aaBneHuA.

- 3aKIl4aeT c 3asiBuTENneM oroeop (Mpv Hanu-
4NN TEXHNYECKON BOZMOXHOCTH).

Cnepyert3HaTb! B cnyyae 0TKa3a uam yKJIOHEHUA onepaTto-
pPa CBA3U OT 3aK/IOYEHUA OO0roBopa 3aABUTE/Ib BnpaBe
0bpaTtuTbCcA B cya, ¢ TpeboBaHMEM O NOHYXAEHUU onepa-
TOpa CBA3U K ero 3aK/Ilo4YeHUIo. BpeMﬂ AOKa3biBaHUA
OTCyTCTBUA TeXHUYEeCKO BO3MOXHOCTU ANA npepocrtas-
NeHnAa AoCtyna K CeTun nepegadu AaHHbIX JIeXXUT Ha
onepaTtope CBA3uU.

MHPOPMALMA, YKA3SbIBAEMAA B 4OrOBOPE

) AaTta v MecTo 3aKnioYeHnst 4orosopa;

) HaMMeHoBaHWe N MeCTO HaxoXAeHus onepa-
TOpa CBA3W;

) peKkBM3NTbI pacyeTHOro cyeTa onepartopa
CBA3W;

) PEKBU3UTBLI NTULIEH3NN;

) cBeneHusi 06 aboHeHTe-rpaxaaHuHe: dhamu-
nns, UMA, OTYECTBO (MpW Hanmuyuu), gata u
MECTO POXOEHWUSA, PEKBU3UTbI OOKYMEHTa,
YAOCTOBEPSAIOLLETO JINYHOCTb;

) agpec yctaHoBKM 0O0pyAOBaHMSA M onucaHue
aboHeHTCKON NHWMM (MpY JOCTYMNe K CETU
nepegayun gaHHbIX C UcrnornbL3oBaHveM abo-
HEHTCKOWN NNHUK);

) TexHuyeckme rnokasaTenu, xapaktepuayLime
KayecCTBO TenemMaTnyeCcKnx ycnyr CBA3u;

) TEXHWUYECKNE HOPMbl TEMNeMaTU4YecKkux ycryr

CBA3M M HEpas3pbIiBHO CBSA3AHHbIE C HUMMU

ycnyru;

Tapudbl Ans onnatbl TeNemMaTU4eckux ycrnyr

CBS3M B pyonsix;

agpec 1 cnocob OCTaBKKM cYETa 3a OKa3aHHbIe

TenemaTu4eckme ycnyrm cBssu;

npaBa, 0653aHHOCTU N OTBETCTBEHHOCTb

CTOpPOH;

CPOK LeNCTBMUS 4OroBopa;

nepeyvyeHb AOMOSHUTENbHbLIX 00683aTenbLCTB

nepen aboHeHTOM, AOOPOBONLHO NPUHMMaE-

MbIX Ha cebs onepartopom CBA3N.
CYLWECTBEHHbIMUN YCNOBUAMU AOITOBOPA
ABNAIOTCA:

) cocTaB okasblBaeMbIX TenemaTtuyeckmx ycnyr

CBA3Y;

) vcnonb3yemMble abOHEHTCKME MHTEPMENCI;
) Tapudbl ANs onnatbl yCryr CBA3N;

- NOPSIAOK, CPOK U hopMa pacyeToB.
BHumaHue! Onepatop cBA3M He BNpaBe Npu 3akto-
YeHUn pJorosopa HaBA3bIBATb a60|-|e|-|'ry OKa3aHue
UHDbIXYCNYT 3a OTAE/IbHYIO NNATY.

Ve Vv Vv WV
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.  OBA3AHHOCTU CTOPOH
&\ 1PM MCONHEHWM AOrOBOPA
OrFEPATOP CB513 OBSAI3AH:

) m3BewaTtb aboHeHTa 4epe3 CBOW CalT B

MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHON
cetn "UHTepHeT" n (unu) mHdopmaumoHHbIE
cuctembl 06 M3MEHEHUM TapudoB n (Unwu)
TapudHbIX N1IaHOB He MeHee Yyem 3a 10 gHen
A0 BBEAEHUNSA HOBbIX TapudoB 1 (Unn) Tapud-
HbIX NS1aHOB.
BakHo! Mo 3aaBneHuto aboHeHTa usseleHme o6
nameHeHun tapudoB (TapudHbIX nNaaHOB) BO3-
MOXXHO OCYLLEeCTB/IATb Yepe3 YKAa3aHHbIi uUm
agpec 3N1eKTPOHHOW NOYTbl AU INEKTPOHHbIMI
appec AMYHOro KabuHera;



