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BaxcHo! OOuH 3K3emnnap 0o20eopa ebidaemca

ucnonHumenem nompebumenio.

Cnedyem 3Hames! [lo2zosop 06 okasaHuu ycnyau
® (ebinonHeHuu pabomel), ucnonHaemoli 8 npucy-

mcmeuu nompebumens, moxcem oghopmMmaaMeCa

makie nymem 8b10a4u KAccoeoz20 4YekKa, bunema

um.n.

NOPAAOK ON/ATbI YCNYT (PABOT)

MoTpebutenb o06dA3aH onnaTtuTb BbINOMHEHHYHO
paboTy nocrne ee OKOH4YaATENbLHOM COAYM  WUCMON-
HUTENneM.

Pabota moXxeT ObITb onnadeHa noTpedutenem
MOMHOCTbLIO UM NYTEM Bbl4ayuM aBaHca.

Llena ycnyrn (paboTbl) HEe MOXeET ObiTb Bbile
yCTaHaBnMBaeMou.

McnonHuTens He Bnipase 6e3 cornacusi notpebute-
NA BbINOMHATL AONOMHUTENbHbIE YCnyrn (paboTbl)
3a nnarty. lMNoTpebuTtenb BnpaBe oTKasaTbCA OT
onnaTtbl Takmx paboT (ycnyr), a ecnv oHn onnaye-
Hbl — noTpeboBaTb OT MCNOMHUTENS BO3BpaTta
ynsia4eHHOMN CYyMMbI.

BascHo! NMompebumeno enpase omKazameca om
ucrnosiHeHUs 0oz2oeopa 06 okazaHuu ycayau e arboe
epems npu ycao8uu onaamel UcnoaHUMeno paKkmu-
YeCKU MoHeCeHHbIX pacxooos.

AEVWCTBUA NOTPEBUTEAA NPU NPUEME
YCAYTU (PABOTbI)

MoTpebutenb 06s3aH B CPOKM N B nopsigke, KOTo-
pble NpeaycMOTpPeHbl OOrOBOPOM, C y4YacTueM
NCNONHUTENS OCMOTPETb M NPUHATL BbIMOSTHEHHYHO
paboTy (ee pesynbrar). [Mpy 0bHapyXeHun oTCTyn-
NeHnn OT [O0roBopa, yxXyAlwawwmx pesynbraT
paboTbl, NN MHBIX HEAOCTATKOB B paboTe noTpe-
Outenb OOMmKeH HemMeasleHHO 3asiBUTb 06 3ToMm
NCMNOMHUTENIO.

YkasaHHble HeJoCTaTKN JOMKHbI ObiTb ONUCaHbI
B aKkTe NMbo B MHOM OOKyMEHTe, yOOCTOBEPSItO-
LLIEM MPUEMKY.

Mpn obBHapyxeHun nocne npuemkn pabdoTbl
OTCTYNNEHNUss B HeW OT JOoroBopa WUNU UHbIE
HegocTaTku (CKpbITble HEAOCTATKM), B TOM YMChe
Takue, KOTopble OblNMM YMbILUNIEHHO CKPbITbI
ncnonHuTenem, noTpeburtens obs3aH N3BECTUTb
06 3TOM MCMONMHUTENS B pasyMHbIN CPOK MO UX
oBHapyXeHuW.

AOKYMEHTbI, PET'Y/IUPYIOLLUMUE
AEATE/IbHOCTb B CPEPE
BbITOBBIX YCNYT

1. MpaxpaHcknn Kogekc Poccunckon depepa-
.

2. 3akoH Poccuiickon ®enepaunn ot 7 doeBpans
1992 r. Ne 2300-1 «O 3awuTe npaB noTpeduTe-
nem».

3. MNpaBuna GbITOBOrO 06CNyXnBaHNA Hacerne-
Hua B Poccunckon denepaunn, yrBepXxaeHHble
noctaHosrieHvem [lpaButensctea P® ot 15 aB-
rycta 1997 r. Ne1025.

lpu Heo6xodumMocmu TUYHO20 Npuema unu ons
cocmaeJsieHus npoekma docydeb6Hol npemeH3uu
nompe6umesnu mo2ym ob6pamumscs
e N'ockomumem PB no mopzoeJsie no adpecy:

' 450008, 2. Yoba, yn. Ljropynbi, 13, kabunem 703
& TeneghoH «2opsiyell MUHUU»
8(347) 218-09-78

¢ 9.00 do 18.00 wacoe no 6yOHsaM,
nepepsbig ¢ 13.00 do 14.00 yacos

FocynapCTBEHHbIVE KOMUTET
Pecny6nuku BallkoptocTaH no Toproene
1 3awWwuTe npae notpebutener

NAMATKA NOTPEBUTENIO

bbiTOBbLIE YCNyri.
OcCHOBHbIe NOHATUA
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3awmTa npas notTpebuTenen ObITOBLIX YCIyr ogHa
N3 BaXXHenLwmnx 3agad. B aty cdepy BxogaT paboThl
N yCnyru, ¢ KOTOPbIMU Mbl CTanknBaeMcs exeaHeB-
HO — PEMOHT ObITOBOM TEXHWUKN, OBYBU, XUMUYUCTKA,
yCnyru napukMmaxepckux n UHbIE YCIyru.

O YEM UIEAYET 3HATDb NMOTPEBUTEANIO
BbITOBbIX YCAYI?

Ncnonuutenb o6s3aH goBecTu OO0 CBeOeHMUS
notpebutens:
) dbvpmeHHoe HavMeHOBaHWe (HaMmeHoBaHue)
CBOEWN opraHn3auum;
) MecTO ee HaxoxaeHus (Iopuanyeckuin agpec);
) pexumee paboThbl.

BHumaHue! Yka3zaHHaa uHgpopmayua pazmew,aemcs
Ha ebleecke.

Ecau ucnoaHumens — uHOusudyasbHbIl NPeodnpuHu-
mamenb, mo oH 0683aH npedo-cmasums nompebu-
mento UHgopmayuro o 2ocyoapcmeeHHoli peaucmpa-
Yuu C yKazaHuemM HauMeHOBAHUSA 3ape2ucmpupoeas-
we20 e20 op2aHd.

Cnedyem 3Hams! B cnyvyae epemeHHO020 npuocmaHos-
sleHUA deAmesibHOCMU op2aHu3ayuu 01 npoeede-
HUA CQHUMAPHbIX, PEMOHMHbIX U UHbIX Meponpus-
muii ucnosiHumeno 064830H UHhOPMUPOBAMb Nompe-
6umeneli o dame npuocmMaHossneHus U epemMmeHu, 8
meyeHUe KOmopo20 op2aHu3ayusa He 6ydem ocyuje-
cmename ceoro dessmenbHoCMs.

Mompebumenio donxHa 6bimb npedocmasneHa
UHpopmayua o Homepe AUYyeH3UU, CPOKe ee
delicmeus, a makxe 06 opzaHe, ebidaswem AUYEH-
3uro (ecnu deamenbHOCMb AUYEH3Upyemcs).

[o 3aknio4yeHus aoroBopa UCNONMHUTENb 06SA-
3aH B yno6HoMm Ans o6o3peHuMA mecte npe-
[OCTa AOCTaBNsATbL NOTPeduTento crneayowyo
MHcopmMaLmio:

) nepeyeHb OKasblBaeMblX YCryr (BblMofHse-
MbIX paboT) n hopm nx NpeaocTaBreHns;

P obo3HaueHns cTaHaapToB, 06a3aTenbHLIM
TpeboBaHMSIM KOTOPbIX AOMKHbI COOTBETCTBO-
BaTb ycnyru (pabothbl);

) CpoOKM OKasaHusa ycnyr (BbINonHeHUs paboT);

) OaHHble O KOHKPETHOM nuue, KoTopoe Byaert
OKasblBaTb yCcnyry (BbINOMNHATL paboTy), ecnm
9TW [JaHHble MMEKT 3HavyeHue, Ucxoaa u3
xapaktepa ycnyru (pabotbl);

) rapaHTUiHBLIE CPOKM, €CMN OHW YCTaHOBMEHbI
deaepanbHbIMU 3aKOHaMW, MHBIMUW MPaBOBbI-
Mn akTamum Poccuiickon degepaunu unu
AOroBopom nmbo npeaycMoTpeHbl 0bblvaem
AenoBoro obopoTa;

D LeHbl Ha oKka3sblBaemble ycryru (BbIMosHsie-
Mble paboTbl), a TakkKe Ha UCMOoNb3yeMble Npu
39TOM MaTepuanbl, 3anacHble 4actu n ypHu-
Typy ucnonHutens (o603HayeHHble Ha UX
obpasuax) u ceegeHusa o nopsake n opme
onnarbl;

) cBedeHWs O noaTBEPXOEHUW COOTBETCTBUSA
ycnyr (paboT) ycTaHOBNEHHbIM TpeOoBaHMAM
(Homep cepTudmkaTa COOTBETCTBUSA, CPOK Er0
AEeNCTBUSA, OpraH, ero BblaaBLUMA, UK pernc-
TPALMOHHbIN HOMEpP AeKknapaumm O COOTBET-
CTBMM, CPOK ee AEeNcTBusi, HaMMeHoBaHue
WCNONHUTENS, NPUHABLUErO AeKnapauuto, u
OpraH, ee 3apermcTpMpoBaBLUNR).

Bax<Ho 3Hams! 3ma uHgopmayua donxcHa 66ims
npedocmasneHa nompebumesnto u 8 cAy4aAaAxX, Ko20a
obcayxcusaHue ocyuecmensaemca eHe NoCMoAHHO-
20 Mecma HaxoXo0eHus opa2aHu3ayuu, — 80 8pemMeH-
HbIX NomMeuw,eHUaX, nepedeudcHbIMU MpueMHbIMU
nyHKmMamu, ebie30HbimMu 6puzadamu u m.n.
UcnonHumens 06583aH umemob KHU2Y 0mM3bi608 U
npednoxeHuli, Komopaa npedocmaenaemcs
nompebumesnto no e2o mpebosaHuro.

TPEBOBAHHUA K 4OrOBOPY Ob OKA3AHUU
YCAYT (BbINO/IHEHUU PABOTHhI)

[loroBop odopmMnsieTcs B NUCbMEHHOW dhopme
(KBUTAHUMS, MHOW OOKYMEHT) U IOSMKEH CoAepXaTb
cnegyroLwne CBeeHus:

) bvpMeHHOE HaMMeHoBaHWe (HavMeHoBaHue)
N MeCTOHaxoXxaeHue (ropuanvyeckum agpec)
opraHusaumm-ucnonHuTens (ana wHaMBMAay-
anbHoro npeanpuHumartena—®NO, ceegeHus
O rocyapCTBEHHOWN permcrpauunn);

) Buaycnyrm (paborsl);

) ueHy ycnyru (paboTbl);

) TOYHOE HauMMeHOBaHue, onucaHme N LeHy
mMaTtepuanoB (Bewwm), ecnun ycnyra (pabota)
BbIMOSIHAETCA U3 MaTepuarnoB WCNONHUTENS
UM U3 MaTepmanos (C BeLblo) noTpebutens;

) oTMeTKy 06 onnate notpebutenem MosHon
ueHbl ycnyru (pabotbl) nMBo O BHECEHHOM
aBaHce npu odopmneHun Jorosopa, ecnu
Takasi onnara 6blna npon3BeneHa;

) AaTy npuema m UCrnonHEHUs 3aKasa;

) rapaHTUiHbIA CPOK Ha pesynbTaTtbl paboThbl,
eCfn OHW YyCTaHOBNeHbl deaepanbHbIMU
3aKoOHaMU, MHbIMW NPaBoBbIMK akTamun PO nnn
AorosopomM nnbo npegycMoTpeHbl obblyaem
Aenosoro ob6opoTa;

) Opyrne HeobxoamMble faHHbIE, CBA3aHHbIE CO
cneumuKon okasblBaeMblX YCNyr (BbIMOMHSe-
MbIX pabor);

) JOMKHOCTb NMua, NPUHSABLUETO 3akas, U ero
noanucb, a Takxe nognucb notpebutens,
cAaBLUero 3akas.




